Casey Morgan

casey.morgan@example.invalid | 202-555-0102 | Testville, NY

PROFESSIONAL EXPERIENCE

Operations Analyst

- Built weekly Excel reports for order volume, delays, and support demand.

- Queried warehouse tables with SQL to investigate recurring delivery issues.
- Presented operational findings to product and customer-support managers.

- Coordinated a pilot that changed the support-routing workflow.

SKILLS

SQL | Excel | Data visualization | Stakeholder communication



